folior

Property Manager

OFFERING CLIENTS 15+
YEARS OF EXPERIENCE AND
CUTTING EDGE, CLOUD BASED
MANAGEMENT TECHNOLOGY!

e ""_',*".-_ ;u-::,a.j VES e T 1 g
- 2016 © AppFolio, Inc. Confidential.




REAL ESTATE SERVICES PROGRAM

Property Management and Leasing

We are your Real Estate "Partner in Profitability”

@ppfolio

Property Manager




SECURE OWNERS PORTAL = Ondemand access

= Send and receive payments online

= Electronic document sharing

Alta Vista Properties Period: 01 Dec 2015-18 Dec 2015 (reports, on-site inspections, 1099)
! 1

50 Castilian Dr.

Goleta, CA 93117

—Owner Statement

‘ AON.LLC Properties

46 Daniel Street Sunshine Apartments -
San Diego, CA 30312 1471 8th Ave

San Diego, CA 92101

Owner Contributions Owner Statements

Inspection Reports Owner Contributions

Documents Inspection Reports

@ @ @ Documents

Select Account Info Review

te Payee / Payer | Type | Reference | Description come | Expense | Balance }
Beginning Cash Balance as of 12/01/2015 400.00

Total 0.00 0.00
Property * lished Date ~ Address Report Name
Select a Property

Bills Due

0/2015 50 De La Vina - Unit 50 De La Vina - Ui
Amount * 1001, Santa Barbara, 1001 Inspection
T e T e [T | B RS

08/01/2015 Mountain View Lawn Care August 2015 150.00
09/01/2015 Mountain View Lawn Care September 2015 150.00
10/01/2015 Mountain View Lawn Care October 2015 150.00

11/01/2015 Mountain View Lawn Care November 2015 150.00

Max $15,000.00 0/2015 50 De La Vina - Unit 50 De La Vina - Ul
ieihod 1001, Santa Barbara, = 1001 Inspection
CA 93101

Select a Payment Method

0/2015 50 De La Vina, Santa 50 De La Vina

Pobare, CREFIOT | Bty epecie
Continue

Cancel

12/01/2015 Mountain View Lawn Care December 2015 150.00




SECURE OWNERS PORTAL Fasy-to-Read Statements

Chrome File Edit View History Bookmarks People Window Help 100% (B3 PM_RyanHarris  Q

® © ® | @ounerstatement Report x| Ryan AF |

© € fi {2 https://demomktg.appfolio.com/reports/owner_statems mi?customize=falsegfilters%5Bparty_ids%5D%5B%5D=0_19

Owner Statement Report

Results  Customize

Alta Vista Properties

Property management | Statement
. . —Owner Statement 5
company information period

AON.LLC é Propetties
46 Daniel Street ‘Sunshine Apartments -
San Diego, CA 30312 1471 8th Ave

San Diego, CA 92101

Owner

: : Complete
information o e e o description of

- C each bill

Bills Due

[Due Date Payee Unpaid
08/01/2015 Mountain View Lawn Care August 2015 150.00
09/01/2015 Mountain View Lawn Care September 2015 150.00
10/01/2015 Mountain View Lawn Care October 2015 150.00
11/01/2015 Mountain View Lawn Care November 2015 150.00
12/01/2015 Mountain View Lawn Care December 2015 150.00

Easily identify bills paid, e Current
associated with each O S — balance

Required Reserves

property—no surprises. e e

Please Remit Balance Due




ROBUST MARKETING

| Leasing Dashboard

Average days vacant: 142

O vour vacancy postings will use your user email and company (or portfoiio) phone number by default. Update vacancy

contact info.

3
7 Photos & Video

University Village - Quality
Living for First and Second
Year Students!

348 University Drive
San Diego, GA 52101

Beds: 2 Baths: 2 Sq. Ft.: 400

Market Rent: $250.00
Avallable Now!
Edit Campaign | Edit Unit Type

Olympic Park - Summer Move-

in Speciai!

1007 5tn Ave:

"N san Diego, CA 82101
Beds: 1 Baths: 1 Sq. Ft.: 800

Market Rent: §1,325.00
Available Now!
Edit Campaign | Edit Unit Type

Created On 080172015

3 | Ourwebsite  Posted unpost
4! Internet (7)  Not posted post |
refresh

d Download Marketing Flyer
@ End Marketing Gampalgn

Created On 120472014

4 | Our website  Posted unpost |

4 Internet (7)Mot posted post|

nﬂ Download Marketing Flyer
@ End Marketing Campaign

View available units

Access guest cards and rental
applications

Improve effectiveness of
marketing efforts

Create campaigns for special or
pre-leasing

Capture the right resident at the
right moment



ROBUST MARKETING | Quickly Fill Vacancies

Eye_catching ads STATE STREET 5 Home Available Rentals Tenants Owners Blog Contact Us
ready tO pOSt managementco

BOD.555.3265 BOD,555.3365 email@modernpropertyco.com
A few clicks send ad to hundreds
of rental listing sites

. . . AVAILABLE RENTALS
Online application

Sort By E @ Show Map T Filter

Easy screening process B

" Treat Yourself To One Of San Diego's Popular Ocean Fronts!!!

825 Seagrit Court, San Diego, CA 92109 ¥ Map

RENT SOUARE FEET BED | BATH

$1,800 1200  2bd/15ba

Retreat Sitting lust Stens From The Beach!!l




ROBUST MARKETING | Professional Web Presence

m  100% integrated website
m Accept rent online

m Post and update vacancies
WELCOME HOME

HER YOU WANT

m  Online maintenance requests

a] ED A RENTAL FILLED,

TE3 FIND A PLACE TO LIVE OF NEED
WHEN YOU'RE HERE, YOU'RE HOME.

m  Automatically create work
orders | =




ROBUST MARKETING | Inspections from Mobile Devices

Home office can

Move Out Inspection- Patricia Owens
Inspection Date: 06/25/2014 ¢ edit

Turn units quicker and
decrease vacancy days Kitchen

PROPERTY: 1007 5th Ave, San Diego, CA 92101
CURRENT TENANT: Patricia Owens ‘ (715) 448-9632 ‘ powens@test.tt

immediately view
the inspection

Kitchen & edit

Living Room Refrigerator v o
0K Needs follow-up

Bedroom 1

Needs Cleaning

Bedroom 2

Conduct annual or aireom! Take photos and “talk”
move-out inspections on Sinfa , observations directly

mobile devices

Disposal needs repair. Into Ap p FOI |O

Mov2Out Inspection- Patricia

Owens
Inspection Date: 06/25/2014 & edit =
Refrigerator

7 Cabinet:
+ Kitchen [ 2 Sl Needs Cleaning

+ Living Room [ 1 -

+ Bedroom 1

Oven/Stove ~ Kitchen

— Sink
+ Bedroom 2 Disposal needs repair.

+ Bathroom 1 n

+ Compliance

© Add Area

Oven/Stove

Cabinets

Countertops



ROBUST MARKETING Maximize Rental Rates

@ Chrome File Edit View History Bookmarks People Window Help DB @ # = 100%BD Fris:26AM RyanHarris Q
® © ®  &)properties - AppFolio Pror X
€« Cc 7 https://demomktg.appfolio.com/properties/2/units/697
m Compare rental prices of similar RentMatch Comparison
u n Its Use this tool to compare this unit's advertised rent with nearby units of other AppFolio customers.

To learn more, visit our RentMatch FAQs.

Comparison Profile 8 Print
m Keep properties competitive o ——

1007 5th Ave - 132 EEED

Median:
§1275-$1209

m Maximize rental revenue

2
5
5
b
£
2

I T ——
$1200 $1300 $1400 $1500 $1600 1700 $1800 $1900 $2000 $2100 $2200 S$2300 $2400  $2500

High
t distribution among the top 25 similar nits from other AppFoli jour area

Similarity (7) Beds  Baths  Square Feet Location (2 | Rent Date Rent

2 d 750 v 150 Downtown 12/20/2015 $1,625
[ 91% Ll v 750 v 150  East Village 12/01/2015. $1,275
2 K 750 v 150  East Village 11/01/2015. $1,350
i 750 v 150 Downtown 11/01/2015. $1,700
750 v 150  EastVillage 10/01/2015 $1,200

750 v 150  East Vilage 1001/2015 $1,225




APPEAL TO THE MODERN RENTER | Mobility

ONORONONO,

Show the Apply Online Screen Online Pay Rent
Property & Pay by CC Instantly Lease Signing Online

records and residents really appreciate the convenience and accessibility
the online services provide them.”

2016 © AppFalio, Inc. Confidential.



APPEAL TO THE MODERN RENTER | Online Rental Applications

Rental Application m  Mobile-friendly, customizable
Lenzen, LLC : applications

L@

m  Capture interested residents info in
Before you hegin: Before you begin real tlme

Your contact info

Where you've lived

—— m Ease of applying is a benefit for your
PR prospective residents

Your income
monthly rent Questions

T A ——— — m Ease of processing information
Application fee: $35.00 - benefits property ma nager

You are applying to rent:

1225 Caroline St NE
Atlanta, GA 30307

Desired Move-in

@




APPEAL TO THE MODERN RENTER | Find the Best Residents

TENANT SCREENING REPORT
Ll r
APPLICANT SUMMARY @QEJP,,!‘_Q“,.

APPLICANT INFORMATION

- m n-the- lican reenin
TAYLOR APPFOLIO li-lie-sigoiels gl Ngsd

encor i m Results within seconds
620 Egﬁfﬂnﬁ‘éﬁ;ﬁf“*

m View applicant’s rent payment history
from RentBureau

'NEGATIVE TRADES SUMMARY (1)

REPORT DETAILS

INFORMATION REPORTED BY TAYLOR APPFOLIO
EXPERIAN OA0EN9AZ
EVICTION HISTO 701 Expeian Farioway 123 MAIN 5T, CHICAGD IL G004
’ﬁ\ 0 orted. T evictions soan sebimed 10 secoeds or i

CRIMINAL HISTORY

a 2 2 events reported.

FRAUD SEARCH

CREDIT RE FACTORS Sarais delinguancy and public recond or collection fied

Provided by Ex Times since dednguency ks oo meent ar unknown
Propertion of ken bnliinces i laan amourts s too high
Length of time scoouns have been established

EVICTINM AND CRIMINAL CATA SCURCES
Our nafioenide criminad and eviclion soans ame puled froem hundmds of nationad, sinte and cournty courts acress the LS., including OFAC and Sex Offendar
[

Plesasas note thant neporting of criminal and unkawiul detaines reconds s based upon lmited identfica tion informeation and arkes acoonting io restricions plaoed on

= cusin, mocLr ety



APPEAL TO THE MODERN RENTER | Sign the Lease Online

INTERWEST
MANAGEMENT

m  Mobile-friendly and customizable

LEASE PAGES

e m  Allow residents to sign electronically

Financials

Residency and Financials

1.1 PARTIES AND OCCUPANTS Policies and
Procedures

This Lease Contract is between you, the undersigned resident(s):

m  Automatically pulls in data from online
TechTeachers, Inc application

and us, the owner/agent:

ADDEND
Interwest Management

5. Ashestos Addendum
You've agreed to rent the property located at

11 W Arrellaga - 105

Santa Barbara, CA 93101 5 S\gﬂ and ACCept

for use as a private residence onl

all residents listed above. The terms "we," EPT LE

owner/agent listed. s egally binding document. By typing your name, you are consenting to use
electronic means to (i) sign this contract (ii) accept lease agreement and addenda. You

The apartment will be occupied exclusively by the resident(s) list will receive a printed contract for your records. R

above. The Owner/Agent must approve unauthorized occupants livi ACCEPTANCE

in the premises for longer than 7 consecutive days. & Sign and Accept

Jermifer Robinson
1.2 LEASE DURATION

The terms of this tenancy shall commence on 05/01/2015 and end {
04/30/2020, and thereafter, shall be month-to-menth on the same te

and conditions as stated herein, save any changes made pursuant to law,



APPEAL TO THE MODERN RENTER | Online Payments

CUT TIME SPENT
ON RENT WEEK BY

Accept Application Fees [
Online by Credit Card ($5 fee) ) %

Three Ways to Offer Tenants to
Pay Rent Electronically

Automatic Accounting

Fast & Secure Access to Funds
ontine app 1cations ana

payment options. The time savings is just
amazing.”

No Cost to YOU!

Bryan Hanes, Hanes Property Management
Westlake Village, CA

2016 © AppFalio, Inc. Confidential.



MOBILE RESIDENT PORTAL P

= Payrenton the go
= Submit maintenance requests

= Accounting updated automatically!

A

broperties

[ ]
< Jesir

Setup Auto-Pay

Current Balance
Description Amount

5559 OO Rent $559.00

Due on 01/01/2016
Next bill due on January 01, 2016

L]

Setup Auto-Pay Maintenance Requests

Description Request Maintenance

Rent

Due on 01/01/2016
Requested by Property Manager On 08/07/2015

@  Maintenance Request #400-2
This request was scheduled

e —— Requested by Property Manager On 08/07/2015
Maintenance Request #400-1

Maintenance Requests This request was received

Request Maintenance

AltaVista Properties
(805) 555-1212 @ppfollo

Propery Man
Visit Our Website - Help psey Memow.




MOBILE RESIDENT PORTAL Payments Platform

® 0 ® [ anavista Prop:

< & C fi B nipsy/demomkigappfoliocom/connect/payments flowjpaymentsfoew ]

Yesenia Aguilar A Log Out

Properties

Home

Payments
Jom

Home

Payments
_—-———eesssss——

Maintenance
Current Balance Past Payments

Repeiviliio 5 5 9 O O Paid on 12/31/2015 $21,52
. Paid by You

Account Settings Next bill due on January 01, 2016

Current Balance

$559.00

Next bill due on January 01, 2016

Includes December 2015, November 2015, October 2015,
September 2015, August 2015, July 2015, June 2015, May
2015, April 2014, March 2014, February 2014, January 2014,
Feedback Setup Auto-Pay December 2014, November 2014, October 2014, September
2014, August 2014, July 2014, June 2014, May 2014, April 2013,
March 2013, February 2013, January 2013, December 2013,
Description Amount November 2013, October 2013, September 2013, August 2013,
July 2013, June 2013, May 2013, April 2012, March 2012,
Rent $559.00 February 2012, January 2012, December 2012, November
Due on 01/01/2016 . 2012, Late Fee for Jan 2014, Late Fee for Dec 2013, Late Fee for
Oct 2013, Late Fee for Aug 2013, Late Fee for September 2013

Setup Auto-Pay

Description

Rent

Maintenance Requests

Paid on 07/01/2011 $1,200.00
Paid by Rachel Castillo

Includes Security Deposits




MOBILE RESIDENT PORTAL Electronic Payments

T e ...
m eCheck s e e e T T T

® © ®  G)propertis - AppFolio Prop. x

Free € . C # 0 nipsjdemomdgappoliocomproperties/Zunits/697 %0

m Credit Card = "

Home

Simple Flat & Fixed
Convenience Fee

Property Info

Make a Payment

Payment Info

Act Setti
R Choose Payment Amount and Date

Feedback Balance Balance Details
$559.00

Next bill due on

Description Amount

$559.00

Rent
01/01/20 s cumaeme

When should this payment be made? *
12/31/2015

How much of your balance do you want to pay? *
559.00
Maximum $3,000.00

Convenience Fee
$16.00

You are about to pay

$575.00

@ppiolio




MOBILE RESIDENT PORTAL Pay with Cash

Echo Properties, LLC
89 Hillside Drive - Suite 2400 - San Diego, CA 92117 « (619) 23

ELEVEN
i

Pague su alquiler en efectivo en

Total Security. Seguridad Total.

Total Convenience. Comodidad Total.

+ Pay instantly... AVOID LATE FEES! & Pague inmediatamente..... jEvite cargos
por pagos atrasados!
' Pay rent with cash at any 7-Eleven, any time  Pague el alquiler en efectivo en cualquier
+ Nomore money orders 7-Eleven, en cualquier momento
v No mds giros bancarios

¥ Keep your receipt for proof of payment  Guarde su recibo come prueba de pago

Take this PaySlip to any 7-Eleven and tell the clerk to follow the instructions below.
A $3.99 processing fee applies, $1,500 maximum per transaction
Lleve esta boleta de pago a cualquier 7-Eleven y digale al cajero que siga las instrucciones de abajo.
Se aplicard una cuota de $3.99 por procesamiento, mdximo $1,500 por transaccidn.
LOAD LIKE A GIFT CARD 7-Eleven Clerk Instructions=:
HH ”I 1. Ask customer what amount to pay

HH‘H H 2. Press [LOAD] Button on POS
6Z9954000000000000200000000000 3. Scan barcode
4. Get payment from customer

Michael Brown 5. Return PaySlip and provide receipt
1669 Danjur Street - 104
San Diego, CA 92129 * For help call (800) 714-0004, 24/7




CONTACT CENTER | Maintenance

m 24/7 access

s  Professionally trained
AppFolio agents

m Fastresponse, no matter
the level of emergency

@ppfolio

Property Manager




ACCOUNTING Customized & Flexible Reporting

Alta Vista Properties 26) What'sNew | Help & Training Demo Marketing

DASHEOARD | LEASING PROPERTIES A PEOPLE ACCOUNTING MAINTENANCE REPORTING ~

Reports Letters

Send Owner Packets

Enter dates and any other information, then click Search. RO b u St re p O rti n g

e
From Date: @ /01/2016 E‘

=, From the last time the packet was created

s Can save and customize reports based on
memes owner preference

] Only Owners with an Owner Payment in the date range

To Date:

Easily upload to monthly owner packet

oW Active Properties

Included Reports: | Based on the Owner Packet for each owner
| Based on the Owner Packet gs for each owner
Accounting Reports
Balance Sheet

s s
| Cash Flow - 12 Month

| Cash Flow Detail

p] Expense Distribution

tion = |



ACCOUNTING Invoice Approval

Interwest Management % g Adam Ponaman

DASHBOARD = LEASING PROPERTIES = PEOPLE ACCOUNTING ~

Receivables Payables Bank Accounts Journal Entries GL Accounts

Bills  Payments curring

Bill Details + Approve Bi Pay Bill Now + @ Edit KTASKS
Enter Bill

Enter Utility Bill
Reference -- Due Date 01/01/2016 Enter Credit

Payee Waste Management of Atlanta Hauling Bill Date 01/01/2016

Enable additional control over
invoice processing

Remarks  January 2015 Total Amount  $200.00 Write Checks
Memo For Check -- Cash Account  1050-00: Operating Account R Mge Foes
Pay Owners

‘ Property Unit Description Amount Status Pay Date Owner Draw

West Coast Tenant Payable

Homeouners Termt et m Visibility to what is going to be

Association, Inc. Janitorial ' .
sassstn, i B 200,00 Unpaid n New Recurring Bill

Street Expenss Manually Post Bills p a i d b efo re it i S

San Diego, CA

92101 Charge this Bill to Tenant

Reverse Bill

History 1 neros = Enable the ability to be satisfied
Created By System on 01/15/2016 12:10 AM Vendor Ledger W|th the JOb before a Vendor |S

Approved By - How to Refund Tenants p a | d

Last Saved By System on 01/07/2016 03:22 PM © HELP TOPICS

© Add Note

Attached Files ere to attach. ; ks



OPERATE EFFICIENTLY Maintenance Requests

& Online Work Orders

Work Order #
50 Castilian Dr.
Goleta, CA 93117
Phone - (805) 555-1212
Fax - (805) 555-1213

Status
Created On

Estimate Requested On
Estimated On
Scheduled On
Completed On
Tenant(s) Notified
Permission to Enter
Job Site

To:

Top Notch Plumbing
P.O. Box 2563

Forest Park, CA 9865
Office - (720) 436-7819
Office - (805) 478-9632

Pet(s)

7
Completed
12/0172014
12/02/2014

Resolve issues
faster

1200372014
1200372014

1200572014
Yes
Yes

Toulon Court
809 Toulon Court
San Diego, CA 92109

Black Lab

Note: property built before 1978,

Tenant(s)

Evan McCormick ~ Mobile - (806) 589-1444
Office - (806) 969-3347

evan.mccormick@gmaill.comm

Description

Sink the the master bathroom has no pressure. Please help!

Vendor Instructions

Please inspect, assess, and fix all problems with the toilet in the back restroom

Special Instructions

For landscaping, owner request we use Mountain View Lawn Care
Warranty Policy # 00177890

Warranty Co Phone # (800) 990-2230

Insurance Policy # 7712134

Insurance Co Phone #: (800) 760-1110

Details

Account
6450-00: Plumbing

| Statement Descri

Repaired sink valve

Easy
communication
with vendors

Seamless tracking of
maintenance flow






