
OFFERING CLIENTS 15+ 
YEARS OF EXPERIENCE AND 

CUTTING EDGE, CLOUD BASED 
MANAGEMENT TECHNOLOGY!



REAL ESTATE SERVICES PROGRAM

 Property Management and Leasing

We are your Real Estate "Partner in Profitability"



■ On demand access

■ Send and receive payments online

■ Electronic document sharing
(reports, on-site inspections, 1099)

SECURE OWNERS PORTAL



Easily identify bills paid, 
associated with each 

property—no surprises.

Current 
balance

Complete 
description of 

each bill

Statement 
period

Property management 
company information

Owner 
information

SECURE OWNERS PORTAL   |   Easy-to-Read Statements 



ROBUST MARKETING   |   Leasing Dashboard 

■ View available units

■ Access guest cards and rental 
applications

■ Improve effectiveness of 
marketing efforts

■ Create campaigns for special or 
pre-leasing

■ Capture the right resident at the 
right moment



■ Eye-catching ads
ready to post

■ A few clicks send ad to hundreds 
of rental listing sites

■ Online application

■ Easy screening process

ROBUST MARKETING   |   Quickly Fill Vacancies 



■ 100% integrated website

■ Accept rent online

■ Post and update vacancies

■ Online maintenance requests

■ Automatically create work 
orders

ROBUST MARKETING   |   Professional Web Presence 



ROBUST MARKETING   |   Inspections from Mobile Devices 

Home office can 
immediately view 
the inspectionTurn units quicker and 

decrease vacancy days

Conduct annual or 
move-out inspections on 
mobile devices

Take photos and “talk” 
observations directly 
into AppFolio



ROBUST MARKETING   |   Maximize Rental Rates

■ Compare rental prices of similar 
units

■ Keep properties competitive

■ Maximize rental revenue



Apply Online 
& Pay by CC

2
Show the 
Property

1
Screen 

Instantly

3
Online 

Lease Signing

4
Pay Rent 
Online

5

“The online tenant portal is completely integrated with our accounting 
records and residents really appreciate the convenience and accessibility 

the online services provide them.”

APPEAL TO THE MODERN RENTER | Mobility



■ Mobile-friendly, customizable 
applications

■ Capture interested residents info in 
real time

■ Ease of applying is a benefit for your 
prospective residents

■ Ease of processing information 
benefits property manager

APPEAL TO THE MODERN RENTER | Online Rental Applications



APPEAL TO THE MODERN RENTER | Find the Best Residents

■ On-the-spot applicant screening

■ Results within seconds

■ View applicant’s rent payment history 
from RentBureau



■ Mobile-friendly and customizable

■ Allow residents to sign electronically

■ Automatically pulls in data from online 
application

APPEAL TO THE MODERN RENTER | Sign the Lease Online



■ Accept Application Fees 
Online by Credit Card ($5 fee)

■ Three Ways to Offer Tenants to 
Pay Rent Electronically 

■ Automatic Accounting

■ Fast & Secure Access to Funds

          No Cost to YOU! 

CUT TIME SPENT
ON RENT WEEK BY

“We have quickly grasped AppFolio and love 
online applications and all of online rental 
payment options. The time savings is just 
amazing.”

50%

APPEAL TO THE MODERN RENTER | Online Payments



MOBILE RESIDENT PORTAL ■ Login from any device

■ Pay rent on the go

■ Submit maintenance requests

■ Accounting updated automatically!

■ Sleek design



MOBILE RESIDENT PORTAL   |   Payments Platform 



MOBILE RESIDENT PORTAL   |   Electronic Payments 

■ eCheck
Free 

■ Credit Card
Simple Flat & Fixed 
Convenience Fee



MOBILE RESIDENT PORTAL   |   Pay with Cash 



■ 24/7 access

■ Professionally trained 
AppFolio agents

■ Fast response, no matter 
the level of emergency

CONTACT CENTER   |   Maintenance 



■ Robust reporting

■ Can save and customize reports based on 
owner preference

■ Easily upload to monthly owner packet

ACCOUNTING   |   Customized & Flexible Reporting



■ Enable additional control over 
invoice processing

■ Visibility to what is going to be 
paid before it is

■ Enable the ability to be satisfied 
with the job before a vendor is 
paid

ACCOUNTING   |   Invoice Approval



OPERATE EFFICIENTLY         Maintenance Requests
& Online Work Orders




